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Electronic Access Conference

emagine Tl 11 el I ne

m January to April: Gathered requirements

m May: Conducted focus group with students
In South Dakota

m June: Tested electronic MPN with SFA
Interns

m July 2: Students begin signing Master
Promissory Notes electronically
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Electronic Access Conference

emagine) Electronic MPN Statistics

m Winner of the 2001 Government Technology Leadership
Award from Government Executive Magazine

m Number of schools participating:
— 198

m Number of electronic MPNSs processed (as of
October 24).

— July: 5,893
— August: 15,101
— September:. 8,815
— October: 4,476
m Number of requested copies mailed:
— 9,068
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Electronic Access Conference
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Electronic Access Conference

Issues

m Setting up Adobe Acrobat to read MPN In Step 8:
— Open the Acrobat Reader application from your desktop
— Choose File from the top menu bar
— Choose Preferences from the drop down menu

— Select General. The General Preferences window will
appear

— Uncheck the box labeled Web Browser Integration
— Select OK
— Exit the application
m Instructions can also be found at:
— http://dlenote.ed.gov/whatyouneed.shtml
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Completing an Electronic MPN

A Student’s View

http://dlenote.ed.gov

T EDUCATION

Session 57- 7



-0 - QRAQEIB-SE-ED

Dil‘qqt L S MASTER PROMISSORY NOTE

SITE ASSISTANCE ConNTACT Us

About the MPN

What You
MNeed

What to
Expect @

Complete
Mew MPM

Retrieve MPMN

PRivacY PoLICY ADDITIONAL RESOURCES

This web site is for completing a Direct Loan Program electronic Master Promissory Mote (MPMN), If vou do not want to complete the MPN
glectronically, you may complete it using the paper process, If vou would like to cormplete a paper MPM, please contact yvour school's
financial aid office.

vou will be required to use your .5, Department of Education issued PIMN to complete an electronic MPM, For additional information or to
asl general PIN guestions, vou can wvisit the official PIN site or access the PIM customer service web page.

Complete MNew MPN

William D. Ford Federal Direct Loan Program [(DL)

Student Financial Assistance (SFA)

U.5. Department OFf Education (ED)

About the MPN + What vou Need * What to Expect ' Complete Mew MPN + Retrisve MPN
FAQ: ' Site Assistance + Contack Us + Privacy Policy + Additional Resources
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About the MPN

What You
MNeed

What to
Expect

Complete
Mew MPMN

Retrieve MPMN

MPN Home

FALQS SITE ASSISTANCE ConTact Us PRIVACY POLICY  ADDITIONAL RESOURCES

WHAT You NEED

Site Requirements
Browser Type and Yersion

To wiew the electronic Master Promissory Mote web site effectively, vou will need one of the following supported browsers from Microsoft or
Metscape, If vou do not have one of these, please download one, The information below will help you to do that,

To identify vour browser version, use the Help menu item on your browser and select About browser rame.
Microsoft Internet Explorer
Version 5.0 and Higher

The electronic Master Promissory Mote web site has been tested with wersions up to and including 5.5, If you have an earlier version, your view of
the site may be significantly impaired. It is recommended that you use one of the versions specified above,

Please be aware that Internet Explorer version 5.0 and subsequent versions have a feature that allows vou to save vour login and
password for any form that you subrnit using the browser, For security reasons, we recornmend that vou do NOT save your logindpassword using
this feature.,

To download a Microsoft browser, use this link: httpdAwww microsoft. com/windows/e/default. htm

Netscape Mavigator
Version 4.0 {release 4.75 through 4.77)

The electronic Master Promissory Mote web site has been tested with wersions up to and including 4.77. If you have an earlier version, your
interaction with the site may be significantly impaired. It is recornmended that you use one of the versions specified above,

MNetscape release 6.0 is not supported by this site and will not be allowed by the PIM site,

Tao download a Metscape browser, use this link: http:/Awww. netscape .com/download

Adobe Acrobat Reader

Tou need Adobe Acrobat Reader version 4.0 or higher to complete an electronic Master Promissory Mote, rou may download Adobe Acrobat Reader
version 4.0 or Adobe Acrobat Reader version 5.0, Due to technical difficulties, if vou use an assistive device, you will not be able to complete an
electranic MPM until July 30, 2001, We apologize for the inconvenience. |
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About the MPN

What You
MNeed

What to
Expect

Complete
Mew MPM

Retrieve MPMN

MPN Home

WHAT TO EXPECT

An electronic Master Promissory Mote (MPM) can be completed in 10 steps. Read the information below to understand how the electronic MPN
process works, We estimate that it will tale 60 minutes to complete the electronic MPM process, Make sure you allow enough timme to complete the
entire process in a single session, If you exit this web site before submitting your signed MPM in Step 9 and return later, vou'll have to start over

beginning with Step 1.

We recommend printing this page in order to help vou get the required information together before starting the electronic MPM process, You may
cancel this process at any time before submitting your electronic MPH in STEP 9.

Rermember, by signing an MPM vou are agreeing to pay back any Direct Subsidized and Unsubsidized loans that vou receive for yvour education,

STER 1 >

STEP 2 »

STEP 3 >

STEP 4 >

STEP B >

STEP @ >

STERP 7 =

STEP 8 >

FALQS SITE ASSISTANCE ConTact Us PRIVACY POLICY  ADDITIONAL RESOURCES

PIM REGISTRATIOMN - vou will first be transferred to the U5, Department of Education's PIN
site to confirmn your identity. If vou do not have a PIN, please visit the U5, Departrnent of
Education's PIM site to find out how to obtain one, or visit your school's financial aid office to
complete a paper MPM,

DISCLOSURE AND COMSENT - When vou return to the electronic MPM web site, you will be
asked to read information about using an electronic MPN and to tell us whether or not you agree
to use an electronic MPM,

PROY¥IDE MAME AMD SCHOOL - vou will be asked to provide your full legal name and school
information. vou will be able to review and modify this infarmation if necessary before it is
added to your electranic MPM.

READ BORROWER'S RIGHTS AND RESPONSIBILITIES - vou will be asked to read a
staterment of Borrower's Rights and Responsibilities that provides important information about
the loan(s) yvou may receive under your MPMN, Before you can continue with the electronic MPM
process, you must confirrm that yvou have read the Borrower's Rights and Responsibilities
statement,

COMPLETE MPH - During this step, vou will be asked to provide the remaining information
necessary to complete your MPM, This will include vour permanent address, driver's license
number and state, email address (if yvou have one) and telephone number, You will also be
asked to provide the names, addresses and telephone numbers of two references
who have known you for at least three years. One should be a parent or legal guardian.
Depending on your school, some of this information will already be filled in.

RE¥IEW DRAFT MPH - vou will be asked to review a draft version of the MPN that will include
the inforration vou provided in Step 5. Befare you can continue with the electronic MPN process,
yaou must confirm that you have read the draft MPM,

SIGM YOUR MPM - vou will be asked to review the Promise to Pay section of the MPM and then
electranically sign the MPM by typing in vour full name. oo will still have the opportunity at this
point to rodify the information you provided or to cancel the electronic MPH,

RE¥YIEW SIGMED MPH - vou will be shown an Adobe PDF wersion of the completed MPN that

% E 3 ¢ 5 2 *
imcliidas wane alartranis ciamzhiira Rafara wan can cankinna itk the alacteanin MDM rracace wan J
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About the MPN

What You
MNeed

What to
Expect

Complete
Mew MPM

Retrieve MPMN

MPN Home
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FALDS SITE ASSISTANCE ConTacT Us PRIVACY POLICY ADDITIONAL RESOURCES
CoOMPLETE NEw MPN

Below you will find a quick outline of the steps involved in the electranic Master Promissory Mote (MPM) process, If vou haven't read the "What to
Expect" section of this site, we recommend that vou do so now. In addition, make sure that vou have the hardware and software necessary to
complete an electronic MPR,

An electronic MPMN can be completed in 10 steps, Read the inforrmation below to understand how the electronic MPMN process warks, We estimate that
it will take 60 rminutes to complete the electronic MPK process. Make sure yvou allow enough tirme to cormplete the entire process in a single session.
If you exit this web site before submitting vour signed MPM in Step 9 and return later, yvou'll have to start over beginning with Step 1.

Step 1 PIM Registration

Step 2 Disclosure and Consent

Step 3 FProwvide Marme and School

Step 4 Fead Borrower's Rights and Responsibilities

Step 5 Zomplete MPN

Step 6 Review Draft MPN

Step 7 Sign Tour MPN

Step 8 Feview Signed MPR

Step 9 Zonfirm Acceptance of MPM Terms and Subrit MPR
Step 10 Success! Mow Print Your MPR

You need certain hardware and software (including Adobe Acrobat Reader wersion 4.0 or higher) to use an electronic MPM. “ou rmay download
Adobe Acrobat Reader version 4.0 or Adobe Acrobat Reader version 5.0. Due to technical difficulties, if you use an assistive device, you
will not be able to complete an electronic MPM until July 30, 2001, We apologize for the inconvenience.

Tou may test if you have Adobe Acrobat Reader on your computer before you continue,

Rermember, by signing an MPM vou are agreeing to pay back any Direct Subsidized and Direct Unsubsidized loans that vou receive for your
education,

Proceed to PIN Site Regisbration
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Student Authentication Network

Enter the information below to confirm your identity.

Since ywour PIN can be used to retrieve personal information about wou and to sign documents, including a promissory note,
wou st not shate or disclose the PIN to others. By using wour PIN, wou agree that it has not been compromizsed — no one
besides wou knows it. If wou think your PIN has been compromised, you should change it at the Department of Education
FIM Eegistration Web site.

What is your Social Security Mumber? Please enter this number 123456789
without the dashes, For example, 123456789,

What are the first two (20 letters of your last name?

3

What is your date of birth? Please enter this date in "mm/dd vy 01/10/1972
farmat, including the '/ (slashes). For example, 08/17/1975,

What is your PIN?T ——

;

Submit | Feset |

e SECURIY |
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FAQSs SITE ASSISTANCE CONTACT UsS ADDITIONAL RESOURCES ExIT

Pl > SEEP@» STEP3 > STEPA EF5 > STEF EP7 > STEPE T

DISCLOSURE AND CONSENT

Wwelcome Back! vou are about to complete and sign an electronic Master Promissory Mote (MPR) for one or more student loans that you will have to
repay. The law requires that we provide certain information to you and obtain yvour consent {agreement) to use an electronic MPR.

Information about using an electronic MPMN:

# You need certain hardware and software {including Adobe Acrobat Reader version 4.0 or higher) to use an electronic MPN. If vou have a
visual impairment and use an assistive device, yvou will need Adobe Acrobat Reader version 5.0,

® ‘You ray choose to use a paper version of the MPM. If vou want to use a paper wersion, contact vour school's financial aid office.

® “vou rmay change your mind about using an electronic MPM at any time up until you subrmit your electronic MPMN to us, If you change yvour mind,
You rmay use a paper wersion of the MPM, To do this, contact vour schiool's financial aid office.

® YVour agreement to use an electronic MPMN applies only to completing and obtaining copies of your electronic MPM, If we do other electronic
business with you in the future, vou will need to agree separately to do that business with us,

® ‘fYou can obtain a paper copy of the electronic MPM that you subrit to us by printing it from your computer or you may ask us to send you a copy
at no cost, We will give you information about these options after vou submit your electronic MPM to us,

Before yvou can continue, you rust agree to use an electronic MPN by checking the statement below. To cancel this electronic MPM and exit the site, click
"Exit."

A1 agree to use an electronic MPN and have the required hardware and software,
rour response will be recorded and be made part of your completed MPM.)
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FAQSs SITE ASSISTANCE CONTACT Us ADDITIONAL RESOURCES  EXIT

STEFZ > e3> STEPA STEPS > STEF 6 STER 7 > STEP E STEF 8 = T

ProviDE NAME AND SCHOOL

RELATED LINKS

Flease enter your full name and select the location of your school from the list, Based on information returned from the PIN site, we have filled in somme  Privacy Act
of your personal inforrmation. and Other

Important

OMB Mo, 1845-pno7  otices

Form &Approwed
Exp. Date 0&8/31/2002

Borrower Information

First Mame: I Sally

Middle Initial: I S

Last Marme: I Waddell

SSN: 123456789
DOB: 01/10/1972

School Location:

=
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FAQs SITE ASSISTANCE CONTACT US ADDITIONAL RESOURCES ExIT

STERP 3 >

PROVIDE NAME AND SCHOOL (CONT.)

Flease select vour school from the list,

Borrower Information (cont.)

SaLLY

5

WADDELL
123456753

01/10/1972

CALIFORMNIA

First Mame:
Middle Initial:
Last Mame:
S5M:

CoB:

School Location:
Schoal:

e niversity - GO0 |

0002 - GO1151

San Deigo

Lo T -]

k
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FAQSs SITE ASSISTANCE CONTACT Us ASDITIONAL RESOURCEE EXIT

i StER 3> TR STEB 2 STER S
PraovibDE NAME AND SCHOOL (REVIEW) ek
P eaze ~eview the name and school information tha: vou arovided. If corect, click "Continue.” f wou find an errcr, clics the 'Modify hame or Schoaol Privacy Act
Inforrmation” button to re-enter your name ard =choaol informaton, and OLher
Important
Motices

Borrower Information

First hame: SALLY
Middls Tnitial: &
Lasl haine; WaADDELL
S=SM: 123456789
DCE: 0171041972
School Location: CALIFDRNIA

Zecaool @ San I'.'leig-u State University

Modify Mamea or School Information m m
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1
READ BORROWERS RIGHTS AND RESPONSIBILITIES RELATES Links
When you continue to the next page, the Borrower's Rights and Responsibilities staternent will appear. It provides important information about the loan Privacy Act
(=) that you may receive under your Master Promissory Mote (MPNY, and Other
Important

Before yvou can proceed to Step 5, vou must confirmn that vou have read, understand, and agree to the staternent of Borrower's Rights and Hotices

Responsibilities, To move to the next page and begin reading the Borrower's Rights and Responsibilities staterment, click "Continue.” To cancel this
electronic MPM and exit the site, click "Exit."



[0 R HA a6 3 E

FAQSs SITE ASSISTANCE CONTACT US ADDITIONAL RESOURCES ExiT

STEP 4 > 5 TEP & » 7 T
READ EGRRDWERIE RIGHTS AND RESPONSIBILITIES {CONT.} RELATED LiNKs
— Privacy Act
Ire william D, Ford Federal Direct Loan Program and Other
Federal Direct Stafford/Ford Loans and

Important

Federal Direct Unsubsidized Stafford/Ford Loans Motices
oans Borrower's Rights and Responsibilities

‘Wilkarn D. Ford Foderal Direct. Loan Program

Important Motice: Please retain this statement because it applies to present and subsequent loans received under the Master
Promissory Mote, vou may contact the Direct Loan Servicing Center at any time for another copy of this statement.

The Williarn O, Ford Federal Direct Loan {Direct Loan) Program includes the following loans:

Federal Direct Stafford/Ford Loans (Direct Subsidized Loans),

Federal Direct Unsubsidized Stafford/Ford Loans (Direct Unsubsidized Loans),
Federal Direct PLUZ Loans (Direct PLUS Loans), and

Federal Direct Consolidation Loans (Direct Consolidation Loans),

The Direct Loan Program is authorized by Title IV, Part D of the Higher Education Act of 1965, as armended.

1. Governing Law - Loans disbursed under this Master Promissory Mote ("Mote") are subject to the Higher Education Act of 1965, as
amended (20 U.5.C, 1070 et seq.) and applicable U, 5, Department of Education (ED) requlations {collectively referred to as the
"At,

MOTE: Any amendment to the Act governs the terms of any loans disbursed on or after the effective date of such
amendment.

2. Use of this Note - I may receive multiple loans under this Mote over a maximum ten-vear period, Whether I may receive loans
under this Mote for only one academic period, or for multiple academic periods, depends on the school T am attending. I may receive

:ms under this Note, even if I change my school {provided the schoal is autharized to certify subsequent loans under this Mote), I
t sign a new Mote if I do not wish to receive multiple loans from ED under this Mote,

" I have read, understand, and agree to this statement of Borrower's Rights and Responsibilities.

(“rour response will be recorded and be made part of your completed MPR.)
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FAQS SITE ASSISTANCE CONTACTUs ADDITIONAL RESOURCES EXiT

37 ] ] TEP 4 STEP S > TEP B 7 STEP § EP |
COMPLETE MPN RELATED Links
Flease enter the remainder of your personal information and provide the requested information for two references with different U.5, addresses whao Privacy Act

have known vou for at least 3 vears, The first reference should be a parent or legal guardian, Depending on your school, some of the information may and Other
already be filled in.

Important
MNotices
when finished, review the information that vou just entered. If it is correct, click "Continue.” To cancel this electronic MPM and exit the site, click "Exit"
Borrower Information | Rights and
First Name: SALLY Responsibilities
Middie [rkiall &

Last Mams: WADBDELL
GEH; 1 23EETE

LB ML/ Inf1972
Echoal Location:: EALTFORNEA
Schocd ¢ %an Deigo State Wnvercizy

farmanen: Strest Addresst (123 MAIN STREET

address &1 [
Grh:'lS_‘AH CLEGE
Etater chrfwma =
2 [Panss

Parmanent Talephared [777 | [es= | [zz2s
Ernmil: [sallpesamail.com  foptianal)

Cirbvers Licanse State: l'T*H"'ﬁ‘:""""Ial :'
Ligense Nurmber llzsﬁ:rdz

Reference 1 Referencoe 2

Firet Manis: IM RE &R A

Hiddia Intl-‘nl!.l

Lagt Manis: Il‘l.ﬂ.l'_lE

Parmanark Strast Address; 1123 FAIN STREET

First Marma: IE'EN

Hiddia Intl-‘nl!.l

Lagt Manis: !H.ﬁ RR1%

Parmanark Strast Address; |78 FIRST AVENUE

Addrmes 2 I Addrmes 2 I
itprf=onpEG Eitpt fcawsaz o
Srate: | Calformla * Srater | karas *
Tipi W Tipi W
Fermarent Telsphons; I? l? W Fermarent Telsphons; IF l? W
Relation=hip o Borrower; W Relation=hip o Borrower; lLﬂL'LI:—

=
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FAQSs SITE ASSISTANCE CONTACT Us ADDNTIONAL RESOURCES BT

i q P C ] . =T E STER ‘ = ||
REvIEW DRAFT MPN RELATED Lk
Pleasz review the complese contznts of your Draft Master Promissary Mote (MPHY, Privacy Act
and Other

1. Neritw the accuracy ot the intormation that yoa have entered. —p—:qr;tiz;t;nt

2. Ifyou necdto change your rame o- school infarmation, click "Madify Na-ne or School Informration " =

3, Ifvou needto change vour sddress or refzrence information, zlick "Modify Add-ess or References "

4, Read ALL S=zctions of the MPM including the: Borrower Certifications and Autherizations, Promise to Pay, Disclosure of Loan Terms, Rights and

and Inmpurlanl Melices, Tog will be asked Looconlinng Gal you have recd Lhis inforoabion incils enbirely belore conbinnai g, Responsibilities
5. wher von have ennpleted iterns 1-4 ahnwe, canfirmn that won have read, nnderstand, and agrees ta all of the infarmatine anthe MPR, then click

"Continue." To zancel this MFM &nd exit the site, click "Exit.’

Seclivy A: Burrvwer Infurimaliun

L. Driver's License State and mumber Z. 5oclal Securlty MNo.

iZhA, L253742 123456789

3. E-mail address L. Date of Birth

sally a@zrmail .com 011071972

4. Mame and Address [street, city, state, zip code) 6. Area CodejfTelephone No.
WaADDELL, SALLY = (7771555-2222

123 MAIM STRECT
SAN DIEGD, C8 73965

7. References:

Name 1. wWaADE, BAREARA z. HARRIS, BEMN
Permanent Address 123 MAIN STREET 789 FIRST AWENLE

City, State, Zip Code SAM DIESO Ch FEQRS E&M=AS CITY, KIS 85236
Area CodefTelephone Mumber (F77IS5E-2E22 [99S)5E5-1111
Relationship to Borrower MOTHER, UMCLE
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FAQSs SITE ASSISTANCE CONTACT UsS ADDITIONAL RESOURCES ExIT

B 1 | 3 G . 1 i STEP 7 >
SIGN YOUR MPN ReLATES Links
Flease read the Promise to Pay staternent below, then sign your Master Promissory Mote (MPM) by entering vour full narme, vour typed name will serve Privacy Act
as your signature for this electronic MPH. If you do not want to sign this MPH, click "Exit" to cancel this electronic MPM and exit the site. and Other
Important
If yvou need to modify your narme or school information, click "Modify Mame or School Information.” If you need to rodify your address or reference Motices
inforrmation, click "Modify Address or References.”
Rights and

. 0 A i o o & o T ¥ . E ibiliti
Frou will notee that the Fromise fo Fay staterment refers to information “on the reverse side.” This {5 because we are reguired to present pod with the Responsihilities

Sromise to Fap statement exacty as it appears on the paper MEN, J

Promise to Pay

[ promise to pay to the U.5, Department of Education all sums disbursed (hereafter "loan” or "loans") under the terms of this Master
Promissory Mote (hereafter "Mote™), plus interest and other charges and fees that may becorne due as provided in this Note, I
understand that multiple loans may be made to me under this Mote. I understand that by accepting any disbursements issued
at any tirme under this Mote, I accept the obligation to repay the loans. I understand I rmay cancel or reduce the amount of any loan by
refusing to accept ar by returning all or a partion of any dishursement that is issued. I may pay interest that accrues on my Federal
Direct Unsubsidized Stafford/Ford Loans during in-school, grace, and deferment periods, or may allow it to accumulate and be added to
the principal balance of such loans, If I fail to make any payment on any loan made under this Note when due, I will also pay
reasonable collection costs, including but not limited to attorney’s fees, court costs, and other fees, I will not sign this Mote before
reading it, including the writing on the reverse side, even if otherwise advised, I am entitled to an exact copy of this Mote and the
Borrower's Rights and Responsibilities statermnent. My signature certifies [ have read, understand, and agree to the terms and
conditions of this Mote, including the Certifications and Authorizations printed above, the Motice on the reverse side, and the
accormnpanying Borrower’s Rights and Responsibilities statement,

I UNMDERSTAMND THAT I MAY RECEI¥E OME OR MORE LOANS UNDER THIS MASTER PROMISSORY MOTE, AND THAT I MUST
REPAY SUCH LOAN{S]).

First: I Sally M. I? Last: I Waddell

[The time and date of vour signature will be recorded and be made part of your completed MPN, ]

Modify Mame or School Information Modify Address or References Submit Signature m
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STEP 8> 00 - T

'EVIEW SIGNED MPN

ase review the complete contents of the Adobe PDF version of your signed Master Promissory Mote (MPRY,

Read these directions, then open the &dobe PDF wersion of your signed MPN by clicking "Continue" below,

Fewview all the information that yvou have entered once again.

Feview all sections of the MPN once again,

Find the 3-character Confirmation Code located at the end of vour signed MPM. It will look like this: "vour MPH Confirmation Code is *¥* "
Write down your Confirmation Code. vou will need to enter the cade after vou finish reviewing your signed MPM,

Zlose the Adobe POF version of your signed MPR,

[ U [ o

er yvou close the Adobe POF wersion of yvour signed MPM, yvou will confirm that vou have reviewed vour MPH and will enter your Confirmnation Code,
cancel your electronic MPM and exit this site, click "Exit."

jou need to change your name or school information, click "Modify Mame or School Information." If you need to change your address or reference
armation, click "Modify Address or References."

Modify Name or School Informiation Modify Address or References m m

RELATED Links

Privacy Act
and Other

Important
Motices

Rights &
Responsibilitie

Certifications
&
Authorization:

Loan Terms



Direct
Loans

el ) Ford P i Lo vcqgas

Master Promissory Note
William D. Ford Federal

AMSAG Ay i e g o e L T
T o ey e e el o T 7 Ly O T

1. Driver's License State and Mumber
Ch 1258743
3. ediail Address
gallyw@amail.com
4. Name and Address (street, city, state, zip code)
WADDELL, EALLY 3
12131 HAIN ETEEET

EAM DIEZD, CA TH9EE

7. References: Youmus isten persoss wih difeen U 2. addmrses

Mame 1 5 EAREARA WADE

Permanent Addiess 123 MAIN STREET

City, Stare, Zip Code BAN DIEOD, Ch 73985
Area Code/Telephone Mumbes [777) B55-2223

Aelatizeship fo Bomower HOTHER

B. Requested Loan Amount: | requed o folal a=o
the Higher Ederafion Aol My schiool wil soiy me of
school Aodional mformation ateut my right o cano n"\cﬂ =y
been or will be provaded fomo

8. School Name and Address
San Deigo State University
5500 CAMFANILE DRIVE

BAN DIEGD Ch 53122-0002

s umdaied by me from tme o e =
el fo the bast of my moesedge and belief and is made m good
will Immedain iy repay any loan pocoeds that
alional penenses for stendance on at least
barsis at ihe school that certfied sy |nan eligibi iy
hat | do noft now owe a o nd on a Federal Pell Grar

m nul now in dafzell on any I:\:lr receved under |
ity HESL inam
| Loams], or tho Federal Fasily £
ave made salisfaclory repayment
dafoulied kan
13. For all Deect Subsdmed and Direct Unsubsdzed Loas
addiicral Nole povsons and the Bomows's Righls asd Resp
striemes) | roceve under his Masier Promissory Note, and fo
loans az describad bolow, | make ta iollowng auitonzalions
- | aethorze: my school i mitity =y elgbilly for loa
f-"’%ﬂ'{?lﬂ

Promise to Pay

14. | promse fo pay to e U2, Depariment of Edecalion all ums dish
intmeersl and oisar charges aed teas ihal may becose dee as proid
that by acceping any desbursements esued al asy fmo wnder s
loan by refusiag o accepl or by roleming all or a porfos of aay dig
Ford Loans duriag n-school. graece, asd delerment perods, or may
on any ioan made under ths Mo when due. | well also pay seasorab
this hole balom reading &, iscieding the wiing o= the rmeerse s
Pesonshities stalenesl. My =gnaum cerifies | have sead, usddg
Austhonzaons primbed above, the Notoo on the reviese sde, and i

| PHDERSTAND THAT I MAY RECEIVE ONE OR MORE LOWNHS LN

15 Bomower's Sigeatwre _ E2lly 8 Waddall
(Elncronic Syrauws)

Master Promissory Note

DISCLOSURE OF LOAN TERME

This Mole oppbes jo bols Fedeal O
Loars [Dwed Sebedeed Loans| and F

sdend StaflordFord Loans (Direct Uresdtesd
Lnans} descrbed n {5 imleros section balow. | agy
fhat each loan 1= separsinly enforceabie based on a b
and esard! copy of thes Nole: Loans dstursad snder |
soie @ b io Ba asns and agyogain lan
spaciiod in the Hghe Edcalos Ad of 1885
amanded, 20 USC. W70, g cpa, and appicabls U
Depariment of Education (B} reguiations {colinciv
refomed tn asthe A’y

Undirr {275 hioke, 150 precpal amoust thal | owe, and
reqered fo pepay. wil be e mwm of al debursemo
ssued (unkess | redemn or @noel asy dishursments
prowesd balow]

# of belom the e of o frsi debursement for ea
nan, a disciosune stofme© wil be e o me ok
ng 1he amousl of the ban and adddosa? lems of 1
nan imporant addiiosal mfomation & akso dscimsed)
tha Bomower's Righls and Responshibes. oo
compasyng this Moe. Tae Bomowe s Rights and Resp
sihdfies smemeal and aay dedosre sileseal | rec
n comedion wih any oo usde 8is Mo are bo
nociporaied isko fais Notn

may reqeest addtional lan fusds for my educrio
ioos Jup o the asnel and aggmgate ivan k=) om
school. Emy hool dotormines that | am algbio for
adcional o adsiod koan amourt my scheal may ow
such amoeni

Wy olighliy for Dol Subsidired Loans and D
Unsubsidind Loans may changn based o= chasges n
firanzal moumstances h':.' schoal wall notfy me of
changes n my ebgbdily. | wl be nolied of h'r-qn'
ardtions o my Dieed Subsidied Loan:
Unzubr=idred Loans in a semarin decesse sime

LOAN CANCELLATION

may pay back all or a porhion of a dsbursement wil
fimn frames sel by fan Ad and denfied in the Bosc
Rights and Amspossibiilies satomesl o oher dscios
siiamer | oorwn # o bl desbursament in such o
the iman foe wi be reduced o elminaind ia proportion
the amowni of e dsberssment whumed. §wil nol ing
mieresl charges ¥ | refom %o il loan amount s
widnd in faa Al

INTEREST

[ nolifies me in wilizg of a lower rke(s], |

of mimeest for My oans e Bose smcfied n i

The rain s prosentied i the Bosower's Rights a

Arsposshites slalement accompanyng Bis Ko o
ancl o cescirse—n Hal & ssued n me

misres accrues on o unpad prncpal balince of ey
nan from e dale of debersemest el 5o o & pad)
ful. | agree o pay al sleest charges on my g
Subsidired Loans. | agree o pay al imesest charpes
my Drect Unsshsidend Loans. | il o make requp
paymosks of Blees boiore he bognnng of fESEmES
of prncpal repaymasi, of dunag a period of defermant
fioshearance, | ageon f5al oy capialime such interd
as paowidod ender o Ad. Ther &5 20 fedorl mimesd
sidy on unsutrsded fnans, =0 tho fofal amount of il
o=t | am rogqu 0 sopary on ussubsded boans wal
Bigher {am on subsadized imans

Master Promissory Note

Direct
Loans

R e

Privacy Act Notice

The Privacy Act of 1874 {5 U.E.C. 552a) requires that the folloveng
natice be provided to you. The authority for collecting the infarmabicn
requested on this form is §251 gi zog. | of the Migher Education At of
1888, as amended. Your disclosure of this nformation is voluntany.
Howsvar, § you do mat provide this informmagion, you cannod be
consicdered for a Direct Subsidized Loan andfor Drect Unsubsidized
Loan made under tha Willam D. Ford Federal Direct Loan (Dinect
Loan} Program. The principal purposes for coliecting this informatian
are to process your Direct Subsidized Loan andior Direct Unsubsidized
Loan, 1o document your agraemant o repay this loan, and to identify
and locato you i is necessary to enforce this lean. The information in
wour fiie may be disclosed to third parties 2= authonized undar routing
uses in the Privacy Act nolices called *Titke |V Program Files® (onginaly
publizhed on Agnil 12, 18684, Fedornl Register, Wol. 58, p. 17351} and
"Matioral Student Loan Data System” {eriginally published on
December 20, 1684, Fodoral Begeter, Wol. 58, p. 68532}, Thus, this
infarmation may ba disclozad ko fedaral and state agencies, private
parties such as relabives, present and former employers and croditors,
and contractors of the Dopanment of Education for purposes of
administration of the student fnancial assistance programs, for
enforcement purposes, for litigation whera such declosse is
oompatibls with the purposes for which Bhe records wore collectod, for
uso by federal, state, Iocal, or foreign agencies in connection with
employmant matters or the issuance of a icense, grant, or othar benefit,
for usa in any employer grievance or discipine procoeding in which the
Fedaral Government is a party, for use in connection with awdis or
other investigations, for research punposes, for purposes of detarmining
whather particular recards are reguired o be disclosed undar the
Frepdom of Information A<t and 1o a Member of Congress in response
ta an inquiry from the congressional office made at your wittan request.

Your identity was confirmed by the FIN web site on

You agreead o use an sectronic MPN on

Reaponsibililies on

Framise ta Pay, Disclosure of Lagn Terns, and Impartant Motices an
Yau sgned your MPN an

You reviewed your gigned MPN and entered your Confirmation Code on

Your MPN Confirmation Code is: 2BD

William D. Ford Federal Direct Loan Program

Below is a summary of the actions that you completed during the electronic Master Promissory Note [MPN) process:

Wou confirmed that you read, underslood, and agreed 1o the stalement of Bamower's Righls end

Wou reviewed your drafl MPN and confirmed thal you read, underslood, and agreed 1o the Bormower Cenlificalions and Aulhonzalions,

Wou confrmed your acceptance of the terme end condilions of this MFMN and submifled |

CMB No. 18480007
Farm Approwved

Federal Direct Stafford/Ford Loan|
Federal Direct Unsubsidized Stafford!Ford Loan

Because veo reguest your social security numiber (S5H), veo must
miorm you that we collect your 55N on a voluntary basis, but
soction 484{a (4] of the HEA (20 U.5.C. 1081{a14)) provides that
in order ko receive any grant, loan, or work assistance under Tite
IV of they MEA, & studant must provide his or her S5H. Youwr 858
i3 used 1o werify your identity, and as an account number
{identifier) throughout the life of your koards) so that data may be
recorded acourately.

Finanoial Privacy Act Motioe.

Under tha Fight to Financial Privacy Act of 1878 (12 U.S.C. 3401
3421}, ED wall hawve access to financial records in your sbudent
ban file maerained in compliance veith the administrabion of the
Diract Loan Program.

Paperwork Reduction Matice.

According to the Papervwork Reduchon Act of 1985, no persons
are reguined to respond to a collection of information unless it
displays a curently valid CRB congrol number. The valid CME
santrol numbar for this mdormation collection is 1845-0007. The
time required 8o complobe this information collection is estmated
to avarage 1.0 hours (B0 minutes) per response, including tha
time fo review instruchons, search existing data resources, gather
and maintain the data nonucd. and complete and roiew the
mformation collection. |f you have any comments concerning the
accuracy of the tme estmate]s) or suggestions for improving
the form, please write to: U5, Dopartment of Education,
Washington, DC 20802-4851. i you have any comments or
comnaerns regarding the status of your ina¥vidinal submission
of this form, write directly fo:

Scheol Relations

U.5. Department of Education
Loan Criginabion Centar

PO Box 5652

Monigomery, Alabarma 561 03-5852

07 f05/2001 at 0%:10:02 CT

07/09/2001 at 10:34:00 ET

07 f09,/2001 at 10:48:28 ET

07 f09,/2001 at 10:52:02 ET

07 /08,/2001 at 10:52:11 ET

To ba complated

To be complatad
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Transaction History

Information collected for Transaction History

Below is a summany of the actions that you completed during the electronic Master Promissorny Note (MPHN) process.
Your identity was confirmed by the PIMN weh site an
You agreed to use an electronic MPM aon

You confirmed that vou read, understood, and agreed to the staterment of Borrower's Rights and
Responsibilities on

ou reviewed your dreaft MPM and confirmed that you read, understood, and agreed to the Borrower Cedifications and Authorizations, the
FPromise to Pay, Disclosure of Loan Temns, and Important Motices an

You signed your MPR on
You reviewed your signed MPM and entered your Confirmation Code on

You confirmed your acceptance of the terms and conditions of this MPR and submitted it to us on

Your MPN Confirmation Code is:

EDUCATION
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FAQSs SITE ASSISTANCE CONTACT UsS ADDITIONAL RESOURCES ExIT

Bl rEp 9 STEP 2 = ST = STEFPS = TEP STEFT7 > BEEREB> S5TEF2 > TEF
REVIEW SIGNED MPN (CONT.) RELATES LiNa

Privacy Act
Flease read the staternent below and enter the Confirmation Code from your signed MPHN. When done, click the "Continue" button to proceed to Step 9. and Other
To cancel your electronic MPM and exit this site, click "Exit." Important

Motices
If you need to correct your narme or school information click "Modify Mame or School information.” If yvou need to correct your address or reference
inforrnation, click "Modify Address or References.” Rights &
Responsibilities
Review Signed MPN [PDF | 142KB]
[Thiz docurnent will take approximately 30 zec to load over a SéKbps connedion.) Certifications

&
Authorizations

I have reviewed the information about me on this Master Promissory Note and acknowledge that it
is true and correct. I have read, understand, and agree to the Borrower Certifications and
Authorizations, the Promise to Pay, and the Disclosure of Loan Terms. My MPN Confirmation Code

is: [ 28D

(rour response will be recorded and be made part of yvour completed MPM.)

Loan Terms

Modify Name or School Information Modify Address or References m m



|&- - DEINAEIBE-S=EHP

FAQSs SITE ASSISTANCE CONTACT UsS ADDITIONAL RESOURCES ExIT

CONFIRM ACCEPTANCE OF MPN TERMS AND SuBMIT MPN RECEIENEN

Privacy Act
You are about to submit a signed Direct Loan electronic Master Promissory Mote (MPN) to the U5, Department of Education. By signing this MPM, you: and Other

Important

1. Acknowledged that vou read, understood, and agreed to the terrmns and conditions of the MPM, including the Borrower Certifications and Hotces

Authorizations and the Borrower's Rights and Responsibilities staternent.
Z. Agreed to repay the loanis) to the 1.5, Department of Education according to the terms and conditions of the MPMN. Rights &

Responsibilities

If vou would like to review your signed MPN again, click below on "Review Signed MPM." If vou need to modify your name or school information, click
"Modify Marme or School Information.” If vou need to modify your address or reference information, click "Modify Address or References.” Certifications
iy

To confirm that vou accept the terms and conditions of this MPN and submit it to the U.3, Department of Education, click "Submit Mote." To cancel this Bithavizations

electronic MPM, click "Exit."
Loan Terms

Review Signed MPN [PDF | 142KB]
[Thiz docurnent will take approximmately 30 sec to load over a SéKbps connection.)

Modify Name or School Information Modify Address or References Submit Note m
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FAQs SITE ASSISTANCE CONTACT Us ADDITIONAL RESOURCES  EXIT

B 1 ] STEP 7 y STEF 1 o STEP & . — . CTEP § . STER 7 - STERPR . -'_:.. n mnlﬂ

SUCCESS! NOow PRINT YOUR MPN —

Privacy Act
Thank you! We will notify your school that you have signed your Master Promissory Mote (MPN), Before you leave this site, please do the following: and Other

Important

1. Clear your web browser to remove your personal information from this computer. This is especially important if this computer does not Hotices
belong to yvou or if you share it with others.

Z. Print andfor Save a copy of your MPM for your records. vou may also return at a later date to retrieve and print your MPM by using the
"Retrieve MPN" link frorm the MPH home page. We have provided you with a link to your MPN below,

Master Promissory Note [PDF | 142KB]
[Thiz docurnent will take approximately 30 zec to load over a Sékbps connecion.)

Please contact vour school's financial aid office if vou have additional questions about the MPN process,

To request a printed copy of your MPN(s), please click here.

Thank vou for your interest in the Direct Loan Program and good luck with your education.



ccccccccccc | as;éﬂéfﬁfé P L U S

m There is no Master Promissory Note for
PLUS in 2002-03

m The previous note will be used for 2002-03
m PLUS processing will continue as Is

EDUCATION
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Retrieving an Electronic MPN
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Dil‘qqt L S MASTER PROMISSORY NOTE

SITE ASSISTANCE ConNTACT Us

About the MPN

What You
MNeed

What to
Expect @

Complete
Mew MPM

Retrieve MPMN

PRivacY PoLICY ADDITIONAL RESOURCES

This web site is for completing a Direct Loan Program electronic Master Promissory Mote (MPMN), If vou do not want to complete the MPN
glectronically, you may complete it using the paper process, If vou would like to cormplete a paper MPM, please contact yvour school's
financial aid office.

vou will be required to use your .5, Department of Education issued PIMN to complete an electronic MPM, For additional information or to
asl general PIN guestions, vou can wvisit the official PIN site or access the PIM customer service web page.

Complete MNew MPN

William D. Ford Federal Direct Loan Program [(DL)

Student Financial Assistance (SFA)

U.5. Department OFf Education (ED)

About the MPN + What vou Need * What to Expect ' Complete Mew MPN + Retrisve MPN
FAQ: ' Site Assistance + Contack Us + Privacy Policy + Additional Resources




About the MPN

What You
Need

What to
Expect

Complete
Mew MPM

Retrieve MPMN

MPN Home

RETRIEVE MPN

SITE ASSISTANCE CamTacT Us

PRIVACY POLICY ADDITIONAL RESOURCES

If you have previously completed an electronic Master Promissory Mote (MPM) using this site, vou may retrieve a copy of your document at

any time. To dao this, click on "Proceed to PIN Site Registration.”

Mote: In order to view the Adobe Portable Docurmnent Format (PDF) files, yvou rmust have installed version 4.0 or higher of the Adobe

Acrobat Reader (free). Installation instructions can be found on the Adobe site.

Proceed to PIN Site Regisbtration

William D. Ford Federal Direct Loan Program (DL)
Student Financial Assistance (SFA)
U.5. Department Of Education (ED)
About the MPN - What You Meed * What o Expect ' Cormplete Hew MPN + Retrisve MPH

FAacs »

Site Assistance

Contack Ls

Privacy Palicy *

Additional Resourcas
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Student Authentication Network

Enter the information below to confirm your identity.

Since ywour PIN can be used to retrieve personal information about wou and to sign documents, including a promissory note,
wou st not shate or disclose the PIN to others. By using wour PIN, wou agree that it has not been compromizsed — no one
besides wou knows it. If wou think your PIN has been compromised, you should change it at the Department of Education
FIM Eegistration Web site.

What is your Social Security Mumber? Please enter this number 123456789
without the dashes, For example, 123456789,

What are the first two (20 letters of your last name?

3

What is your date of birth? Please enter this date in "mm/dd vy 01/10/1972
farmat, including the '/ (slashes). For example, 08/17/1975,

What is your PIN?T ——

;

Submit | Feset |

e SECURIY |
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FAQs SITE ASSISTANCE CONTACT Us ADDITIONAL RESOURCES  EXIT

REVIEW, SAVE, OR PRINT MPN

Welcome Back! vour Master Promissory Motes (MPRNs) are listed below. Click on the appropriate docurnent link to open the PDF document in a new
window, When you have finished, click the "Done" button to return to the MPM home page.

School HName School Code Electronic MPN Signed Date Request for Mailing
BROOKSTONE COLLEGE 97514 062872001 -
Devry Institute 90139 07f11 /72001 N

To request printed copy for selected WPM(s), click here to enter vour address.
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Electronic Access Conference

Shagine Student Options

m Can request a copy be mailed before
completing Step 10
— Mailed to address on p-note

m After Step 10, can request copy from the
Retrieve MPN

— Mailed to address provided by student

EDUCATION
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emagine

School Options
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How Schools Sign Up

m School determines Iif this process is used at all

— SFAO completes the school options screen on LO
Online web site

— Can add additional e-mail text to standard message to
go to students who provide e-mail addresses

— Messages are limited to 256 characters

m If E-Signhature Is used:

— Allow all borrowers to complete an E-Note

— Allow only borrowers with a valid LO record to
complete an E-Note

EDUCATION
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Direet Loan Origination online

FaQ Site Assistance Contact Us Exit System

=2
Get

Main Menu School Profile Selection ooy

Batch Processing

Maintain Batch

Report Options School Code: o8 =
Credit Check

P:oul:luing School Number; |91EBD
2o

Entrance

Counseling

Loan Information
Review

Loan File Rebuild

Maintain User
Password

Master Promissory
MNote Review

Audit History

People Information
Review

School Profile
Infarmation
User Registration

irect

Glossary Site Map Exit System




L

Main Menu

Batch Processing

Maintain Batch
Report Options

Credit Check
Processing

Direct Loan
Servicing

Entrance
Counseling

Loan Information
Review

Loan File Rebuild

Maintain User
Password

Master Promissory
MNote Review

Audit History

People Information
Review

School Profile
Infarmation

User Registration

Glossary
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Direct Loan Origination online

FaQ Site Assistance Contact Us Exit System

School Profile Builder b

Please select Update button to save changes to your school profile or
select Delete button to remove your school profile.
For changes to the message field, please contact your CSR at the LOC,

LOR Required: R S of

PLEASE CONTACT YOUR FAd TO [
COMPLETE THE LOAN PROCEZS

Message:

FMERCER UMMNMERSITY

School Name:

Format: I Fixed Length j

Frequency: IMDntth 'I
Update I Delete |

Message box must be completed by a CSR at the Loan
Origination Center. Text is limited to 256 characters.

irect

Site Map Exit System




%

\
\ Q jl
\-\. ./

Electronic Access Conference

m Levels 3, 4, and 5 will be required to have
a LOR on file

— Student will also receive paper note

— Cover letter explains option of completing
note electronically

EDUCATION
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Smagine Questions?

m If you have questions, please send them to:
loan_origination@mail.eds.com
m Use a subject line of “Electronic MPN”

m Please include your name, organization,
and a phone number

U EDUCATION
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Electronic Access Conference

emagine) | oan Origination Contacts

m E-Mail Address:
loan_origination@mail.eds.com

m School Relations at the LOC:
1-800-848-0978

m School Relations Fax:
1-800-557-7396

m School Relations at the Servicing Center:
1-888-877-7658

EDUCATION
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QUESTIONS!

.S, De
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